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9 people with learning disabilities and
autistic people can live here. People

stay for short overnight breaks away

from their main home
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The Care Quality Commission (CQC)
checks if every health and social care

service gives good care to people.

We checked this service on 11
February 2022

We visited this service to check how it
was keeping people safe from
infections that can make them ill.


https://www.photosymbols.com/collections/time-date/products/cal-month-august?_pos=1&_sid=5b899f985&_ss=r

What this service was doing well to keep people

safe from infections
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The service supported people to spend
time at St Martin’s and their home

address.

People who were most likely to get very
ill from an infection were supported in

different ways.

People had support from staff who they

knew well.

Staff found new ways of sharing
messages with people and made a

social media library for people to watch.


https://www.photosymbols.com/collections/coronavirus/products/virus-shielding?_pos=60&_sid=bc68ec66e&_ss=r
https://www.photosymbols.com/collections/socialcare/products/ipad-use-1?_pos=79&_sid=9be6d1bd5&_ss=r

1. Is the service safe?

People were kept a safe distance from

others when they needed to.

People arriving to use the service were

supported to do this safely.

The service was using protective
equipment, like gloves and face masks,

in the right way.

The service was kept clean.
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Staff were supported to help stop
infections happening, with things like

training.

The service’s policy about keeping
people safe from infections was up to

date.
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How to contact CQC
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If you would like a different version of
this report, or you would like to tell us

something, please contact us by:

Phone: 03000 61 61 61

Email: enquiries@cqc.org.uk

If you find any of the words in this report
hard to understand, ask your family or a

friend or a member of staff to help you.



